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CHICAGO, ILLINOiS 60606
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PHONE (415) 391-0600, FAX 395-8095
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Ms. Magalie Roman Salas, Secretary
Federal Communications Commission
455 12th Street, S.W., TW-A325
Washington, DC 20554

Re: CC Docket No. 94-129; Supplement to Telephone USA of Wisconsin,
LLC, Petition for Waiver

Dear Ms. Salas:

This letter is to supplement the Petition for Waiver filed by Telephone USA of
Wisconsin, LLC, ("Telephone USA") on May 11, 2000.

As Telephone USA indicated in its Petition, it will disseminate among customers in
the Exchanges various notifications and disclosures, both before and after the transfer. In
addition to the notifications discussed in Telephone USA's Petition, prior to the transfer
Telephone USA and CenturyTel will also send a letter to all customers in the Exchanges
reminding them of the transfer and of their ability to choose inter- and intraLATA toll carriers.
That letter will also make explicit that there will be no switching fees or other charges to
customers as a result of the transfer. The letter will include language substantially in the form of
Attachment A hereto.

Enclosed herewith as Attachments B, C, and D are forms of the notifications that
were discussed in Telephone USA's Petition. They will be sent to customers before, roughly
contemporaneous with, and after the transfer, respectively.

In addition to the various notifications and commitments discussed in its Petition,
Telephone USA will also commit to resolve, in cooperation with GTE as necessary, any customer
complaints that arise after it begins service in the Exchanges. Telephone USA has established,
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and will notify the transferred customers of, several toll-free customer service numbers that may
be used to resolve any customer complaints that arise.

Please feel free to contact the undersigned should you have any questions. The
original and one copy of this letter are enclosed.

Very truly yours,

fJ!XSt.ff2-
William S. Carnell
of Latham & Watkins

cc: Katherine Schroeder
Michele Walters
William Cox

DC_DOCS\308000.1 [W97]
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Dear Customer:

CenturyTel will soon be your local telephone provider when
its purchase of GTE local telephone service in Wisconsin
becomes final. This change in ownership will not affect
your local or long distance service.

GTE currently offers interstate long distance and regional
(intraLATA or "in-state") long distance to its customers in

Arkansas in two ways -- through GTE Long Distance (offering
both interstate and regional long distance) and GTE Network
Services (regional long distance provided by the local
telephone company). The regional long distance provided by
GTE Network Services will become CenturyTel Long Distance
following the sale. There will be no charge to customers
for this change. Customers who currently use GTE Long
Distance or any other long distance provider (including
CenturyTel Long Distance) for interstate or regional long
distance will retain their service after the sale.

Customers who subscribe to a GTE Optional Calling Plan
(OCP) do not need to change service to retain their calling
plan. Those plans are part of the GTE Network Services long
distance tariff, which will be assumed by CenturyTel
following the sale.

Customers have the option of choosing their interstate and
regional long distance companies. After the close of the
sale, a separate notification will be mailed to customers
explaining how to exercise their choice of interstate and
regional long distance provider.

For more information, call 800-251-6046.

Sincerely,

DC~DOCS''308187.1[W97j
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Soon, the phone company name on your bill will change to
, CenturyTeL You'll keep your rates, your long distance company,
your Internet service provider, and, of course, your phone
number. Even business customers can continue to buy Yellow
Pages advertising in the phone directory.

So, how does this change affect you? Well, your
local phone service will simply transfer to CenturyTeL Your inside
wire and telephone maintenance plans will transfer to CenturyTel,
too. And when you pick up the phone, you'll hear the same dial
tone you've always heatd. We're sure you will
have questions, so take a look on the back.

,.,.
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Q: Why is GTE leaving this community?
We are selling some of our service areas to pursue other
business goals. But, our relationship with you does not end
here. Even though your local service will be with another
company, you can still enjoy great GTE services, such as
long distance, Internet access and more.

Q: Do I have to call CenturyTel to continue
phone service?

No. If you're a GTE customer now, your phone service
automatically continues with CenturyTeL

Q: Will my long distance company and
Internet service provider remain
the same?

Yes. Your long distance company and Internet service
provider will be the same unless you decide to change them.
However, your billing for these services may change.
Your long distance company and Internet service provider will
contact you about any changes. Additionally, CenturyTe1 will
provide service for long distance calls placed within your
regional service area, unless you have selected a company for

those calls.

Q: Will the date ofmy telephone bill change?
CenturyTe1 does not anticipate a change at this time; however,
they will notify you if your bill payment date changes.

GTE-046-00P.WI1
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The name on yOUT next phune bill will be Century'TeL

We know you'll continue to enjoy your long distance, features,

Internet service, rates and Yellow Pages advertising as mu~h as

before. And you'll enjoy the same gteat service that won't be

interrupted. Thank you for letting us serve you.
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YOu are probably wondering how to reach

CenturyTel {or assistance.

Here's a list ofeasy-ta-use numbers when"you

need to reach them:

Residence customers
business office 1-800-201-4D99

~'.1
Repair , 1-80CJ.-824-2877

We thank you {or your loyalty and wish

CenturyTel the best in serYing you.
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JUN. 14.2000 3:13PM

Dear Customer:

CENTURYTEL NO. 203 P.2/2

Welcome to CenturyTel! On July 1,2000, CenturyTel completed the acquisition
of several local telephone exchanges from GTE. These exchanges are located
throughout Wisconsin and are adjacent to other areas in which we currently offer
our products and services.

Your Region Headquarters is located in La Crosse, Wisconsin, where our
customer service representatives are available to help you with all your
telephone needs. To serve you in the best way possible, we have established toll
free numbers for you to call with your telephone service and billing questions.
Simply dial the appropriate number below to receive a prom.pt answer to
questions about telephone service for your home or business, or questions about
your bill.

CenroryTel is committed to prOViding dependable, affordable communications
services for each and every customer, and we pride ourselves on the prompt,
personal service that we deliver.

," '; -'

Here's how to reach us:

Home Telephone Service 1-800~872-4016 (8:00 a.m. - 6:00 p.m. Monday
Friday)

Business Telephone Service 1-800-872-4017 (8:00 a.m. to 5:00 p.m., Monday
Friday)

Billing and Late Payments 1-800-867-8919 (8:00 a.m. to 5:00 p.m., Monday -
Friday)

Telephone Repair 1-800..s24-2877 (24 hours/seven days per week)

You will soon receive your first telephone bill from CenturyTel. It will include
information ~bout payment, as well as a useful brochure entitled "How to Read

.Your Phone Bill." Of course, you will continue to receive regular updates about
changes and improvements in the services you receive, plus special promotions,
in your monthly statement.

We appreciate your patience during this transition and look forward to serving
you. Once again, welcome to the CenmryTel family!

Sincerely,

'fhe-e:l=Qple~r&e& Qf C~ryTel

1::>v.a.V'\e. t2.,~, Jr.
M..iduJes+- ~\~ Ul u. ~r~5k:t~
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CenturyTel Is Now Your IntralATA Toll I:'rovider

Effective fluG.l:61I, 2000, CenturyTet wjJI begin providing your intraLATA toll calls as a result of
'CenturyTel's recent purchase of "GTE's properties in your area. What this n\leans is that long
distance (toll) calls placed and completed within your local calling area (LATA) will be billed by

CenturyTel. Your service and rates will not change. We're confident that you'll be satisfied with
CenturyTel's service, however, you still have the right to change your intraLATA carrier at any
tjme. For additional information about your LATA, please see the back of this notice.

Jf you have any questions, please contact your CenturyTel Customer Service Representative at
1-800- ~12- ~Oll,

~

CEN~TEL
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Questions About LATA~
1. What is a LATA?

LATA (Loc.al Access and Transport Area) is a
geographic area within the, local telephone
company that provides lo~. and long distance
service, plus access to the telephone network.

2. Why do we have LATAs?
With the diverstiture of the Bell Operating
Companies and lhe separation ot exchange and
interelilchange lelecommunications functions,
guidellne~were established for LATAs.

3. How many LATAs are there1
WISCU~"~H' is divided jnto~ calling areas or LATAs.

They are NcIt1~:rr1 ).lom-~e.."'ST\SO~~111.1"'\t1 $Q

(see map)

4. What is an intraLATA ca1l1
An intraLATA call is a call made within your
calling area. For example: a call made from

Sl [lIttl1S POII\ll +. would be an intraLATA call.
()~t\'l..obll\

S. What is an interLATA calll
An InterLATA call is a call made outside your
calling area. For example: a call made from
Ellu U .... 1I1£ T\)' would be an interLATA call.
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IMPORTANT INFORMATION CONCERNING YOUR BILL

Due to CenturyTel's recent acquisition of the GTE properties in your area, your bills
and paynlents will be processed at CenturyTel's Data Processing Center in Marion,
Louisiana. Your billing date may change, therefore, this bill may reflect rnore than one
month of charges.

~

If you curren~~ pay your telephone bill by bank draft, or are interested ill paying your
telephone bill by battk draft, can our Customer Service Center to enroll in our
Connect Check Plan.

CD....
CD
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Customer Service Center 1-800-201-4099
Repair Service Center 1-800-824-2377

Welcome to CenturyTeL We look forward to serving you.
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